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Autointelli Product Brochure

Al-Driven IT Operations, Service Management, Security & Automation

Unified platforms for smarter operations and measurable business outcomes.

AGGREEATE ‘ AUTOMATE \ AUDIT

TURN DATA INTO DRIVE EFFICIENCY ! STRENGTHEN TRUST
INTELLIGENCE AT SCALE AND COMPLIANCE

SIMPLER IT

SMARTER BUSINESS y ; INTELLIGENCE
BRIGHTER TOMORROW - VN IN ACTION
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SMARTER IT
STRONGER BUSINESSES
BRIGHTER TOMORROW
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AWARD-WINNING EXCELLENCE
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RECOGNIZED. TRUSTED. PROVEN.

OUR STRENGTHS. YOUR ADVANTAGE.

INTRODUCING ——— INTELLIGENT | SECURE | SCALABLE

Autointelli IT

Best IT Infrastructure Automation Company -

o Al-Powered y Automation-First Outcome-Focused Ecdnomiclimes of i (EVEs)
lnfra Automatlon Intelligence @ Operations Approach National Award Nominee - Top 5 in the Country
o Predict. Prevent. Reduce effort. Deliver business among lakhs of Startups (2024)
SOI utlons Optimize. Increase efficiency. value, faster.

A next-generation Al-driven IT
operations platform designed to
help enterprises unify operations,
automate workflows and optimize
IT performance for measurable
business outcomes.

Powering Smarter IT.
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CERTIFICATIONS & QUALITY STANDARDS

Enterprise-Grade Cloud-Native & Unified Operational
Security Scalable Visibility

Built for secure, Deploy on-prem, One view across
business-critical IT. cloud or hybrid. complex IT

environments.

TRUST. COMPLIANCE. EXCELLENCE

Driving Business Forward.
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Best Use of Al in Fintech — NBFC Fintech India Conclave (2024)

Best IT Automation Company — Awarded by Governor
of Tamil Nadu for Supporting G20 Summit (2023)

Best IT Automation Software — Awarded at UK Government
London (2022)

Best IT Automation Company — STPI Chunauti 2.0,
Government of India (2020)

Best Automation Firm — Awarded by Kumar Mangalam Birla
at Bizlabs Fintech (2019)
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THE Unified % ALE4 _Al-Driven Automation-First Enterprise Security Scalable
AUTO|NTELL| > Operations = Al = Intelligence Delivery & Compliance Deployment Flexibility

Connect. Correlate. Simplify. 71N Predict. Prevent. Optimize. Faster operations. Secure. Compliant. On-prem, cloud or hybrid.
ADVANTAGE Greater efficiency. Business-ready. Your choice.




Autointelli at a Glance
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: Aggregate | Automate | Audit Unified360 IntelliDesk IntelliAsset Securita IntelliFlow ((( )))
‘ IT Operations & IT Service IT Asset Privileged Access Workflow & @ ﬁ A
Observability Management Management Management Automation

Education Manufacturing Telecom

5 =¥ 4 7+ W& Al-Driven

Core Platforms Certifications Awards & Recognitions Operations Focus
Unified360, IntelliDesk, CMMI Level 3, ISO 9001, Industry recognition across Predict. Prevent. Automate.
IntelliAsset, Securita, IntelliFlow ISO 27001, ISO 27034 innovation, Al and IT automation Optimize.
On-Prem / Cloud / Hybrid Integrated Security-First m Scalable
Deployment Flexibility Unified IT Operations Enterprise Readiness Business Outcomes
Deploy to match customer Monitoring, Service Desk, Asset Designed for governance, Visibility, efficiency, resilience and
infrastructure strategy Governance, PAM & Automation compliance and control measurable service improvement

Smarter IT. Stronger Operations. Greater Outcomes.
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Enterprise

Powering Modern
Enterprises

i

Government

Enabling
Digital Governance

(<A>)
CSP

Empowering
Service Providers

SMARTER OPERATIONS +« STRONGER OUTCOMES

Industry Verticals We Serve

Delivering Intelligent Solutions Across Diverse Industries
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Data Center BFSI IT/ITES
Smart Cities Government Departments

(E‘Q)) i

CSP / DSP MSP

TRUSTED PARTNER FOR A SMARTER

o

Healthcare

Government Data Centers

TOMORROW

People.
Process.
Possibilities.
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Education Manufacturing

S

Surveillance & Public Safety
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Autointelli’s Unified Portfolio for IT Operations, Service Management, Security, Asset Governance and Automation

Unified360 O 0 IntelliDesk

Infrastructure, Network & Observability Platform IT Service Management Platform

Network, server, storage and application monitoring ® |[ncident, request, problem and change management

® Real-time alerts, dashboards and SLA visibility

Autointelli
Product
Ecosystem

® SLA, knowledge base and service catalog

® Performance, availability and capacity insights ® Workflow-driven service delivery and support automation

v Securita
Privileged Access Management Platform

U

w

Integrated Products
for a Smarter,
More Resilient IT

@ |ntelliAsset
=

IT Asset Management Platform

' o] . -
e Asset discovery and hardware/software inventory o ® Enterprise password vault and privileged remote access
Lifecycle, ownership, contracts and warranty tracking ® JIT access, password rotation and MFA/RBAC controls
e License governance, audit readiness and QR/barcode support ® Session recording, audit logs and command restrictions

® Workflow and runbook automation

& IntelliFlow
o

; ) ® |T process orchestration and approval-driven execution
fo Automation & Orchestration Platform

® Faster remediation through integrated autamations

Unified Business Value | @ Visibility ‘ * Service Excellence = Asset Governance | o Privileged Security @ Automation at Scale

Autointelli | Aggregate | Automate | Audit e e— —
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NETWORK
MONITORING (NMS)
Monitor network devices,
availability, performance
and traffic in real time.

UNIFIED ENTERPRISE

MONITORING &

OBSERVABILITY SUITE

Leading Al-Driven IT Operations Platform

REAL-TIME
VISIBILITY

Single pane of glass for
complete infrastructure
and application visibility.

AUTOMATION

Automate incident response,

Unify monitoring, observability and automation to

deliver intelligent, proactive and autonomous IT operations.

remediation and routine
IT operations.

Unified Visibility. Al-Powered Intelligence. Automated Actions.

Al- POWERED INTELLIGENCE
UNIFIED VISIBILITY. TOMATED OF

FULL-STACK
OBSERVABILITY
Correlate metrics, logs,
traces and user
experience across

the entire stack.
®

Al-POWERED
INTELLIGENCE (AIOPS)

Detect anomalies, predict
incidents and accelerate
root cause analysis.
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PERFORMANCE
& OPTIMIZATION
Optimize resources, ensure
SLA compliance and
improve IT efficiency.
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PROACTIVE ALERTS
& NOTIFICATIONS
Reduce noise with intelligent
alerts and proactive
incident management.



ONE PLATFORM.
COMPLETE VISIBILTY. @ {:O} @ II
t" <>\/AlltO'l n t G l ® SMARTER OPERATIONS. MONITOR AUTOMATE RESOLVE OPTIMIZE
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Unified

Enterprise IT Infrastructure Monitoring Platform

£ Unified360

b otal Deve Up 1, Down ¢ Critical Narms an-\q 1024 CHITICAL
oo L('D_\ ;:;32 5 S) 5128 } L 74 A 128 l&l 312 WARKING
= CRMICAL
WAMKING
ORTCAL

WANNNG

Infrastructure Health Alarm Trend (24 Hours) Top Interfaces by Utiitzation

@

WANTMG

End-to-End Visibility. Proactive Alerts. Automated Operations.

Device Diatribution
Monitor your entire IT infrastructure — from Datacenter to End User —

with a single, unified platform. Ensure higher availability, better performance
and operational efficiency.
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Network Server End User Application Database Cloud & Log & Flow Automation & Reports &
Monitoring Monitoring Monitoring Monitoring Monitoring Virtualization Analysis Auto-Healing Compliance
Switches, Routers, Windows, Linux, Desktops, Laptops, IIS, Tomcat, JBoss, Oracle, SQL Server, VMware, Hyper-V, Syslogs, NetFlow, Script Execution, Predefined Reports,
Firewalls, Wireless, Hypervisors, VDI, Remote Users APls, URLs, Services MySQL, PostgreSQL AWS, Azure, Hybrid Application Logs, Self-Healing, Custom Reports,
SD-WAN Storage, Backup Traffic Analysis Incident Remediation Audit & SLA
_E;rozd I . lclllsicl:'oI l e ’@ E:E l/l Juniper aruba Meraki == A L-I == aw: Is ORACLE ) Aot JANMP o
echnolo =
Supp ort 9y Cisco HPE Dell Fortinet Palo Alto Juniper Aruba Meraki Windows Linux VMware Hyper-V AWS Azure Oracle SQL Server MySQL SNMP APIs & Custom

e SRS - Higher 000 petter Reduced 9 Lower Stronger ENGINEERED
@ Unified Visibility. Automated Actions. Measurable Outcomes. ‘ ./."/l' Uptime "' User Experience ¢ Operational Effort ¢ IT Costs Compliance FOR THE WORLD.
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Omni-Channel Support

Serve users seamlessly
across portal, email, WhatsApp

and collaboration channels.

IntelliDesk -

WhatsApp
Integration

Smart IT Service
Management Platform

Convenient ticket
updates, notifications and
user interactions through

WhatsApp.
Deliver faster support, better user .
experience and intelligent '
service operatlons. Self-Service
Experience
PEOPLE | PROCESS | POSSIBILITIES Empower USers with service
catalog, knowledge access
and request tracking.
Key Business Value
¥ Faster ticket resoluti »
aster ticket resolution 5,,141!'&'
Q Better end-user experience =

° Reduced manual effort // /ﬂ/?/y cor 30/7[& Q

0 Improved service governance

Omni Channel

70 IntelliDesk

Home

Opan Tickets

O 284

Ticket Trends

Reports

(]
a8
a8
© Knowledge Base
@
&

Users
@5 Automaticn

@ Settings

IT SERVICE MANAGEMENT
FOR A SMARTER TOMORROW

Easy Automation
Automate approvals, task
routing, escalations and
repetitive service workflows.

@
20 ®
n Progress Retoived SUA Broaches
X 142 v 1026 & 12 Al-Enabled
Integrations

® Created ® Resolved SLA Performance

Connect with Al-powered
assistants and smart

integrations for faster
resolutions.
b
Status Priocity Created E New Ticket ‘
hfrogress  Mgh  2minsago Browse Cotalog
o s | () seova s Insights & SLA Visibility
Sl GERD Ohmel | () veReons Track response, resolution,
trends and SLA performance
in real time.

IntelliDesk
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SIMPLE. SMARTER. TOGETHER. ="V, b
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Automation

QB @ p\ ol

Al Integrations

WhatsApp Self Service SLA Visibility

AGGREGATE | AUTOMATE | AUDIT
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() Designed for Outcomes

< Aggregate | Automate | Audit Streamline IT service delivery with automation, visibility and faster resolution.

~o

1. Incident Management T 4. Change Management
Log, prioritize and resolve chos — = 0 Control changes with
incidents efficiently . @ ;;g a s = approvals and audit trails
8 Incidents by Priority
© SUAL Escatations )
2. Service Request ® oo , ' 5. SLA & Escalation
Management B Knowiodge Base )
Standardi d o Track service targets and
iahcdicizeshe auleinaie — trigger smart escalations

user requests

Review Crarge Reguest OG- 20485

i Yidy e s . 6. Self-Service Portal &
3. Problem Management ] " E E Knowledge Base
Identify root cause and Empower users with quick

prevent recurring issues answers and ticket submission

Faster Resolution ‘O ( X Improved User Experience / Higher Agent Productivity Automation-Driven Operations
= k Resolve issues quickly and * * Deliver seamless, consistent l I Automate tasks and empower Reduce manual effort and
minimize downtime service experiences @ agents to achieve more boost operational efficiency

Aggregate | Automate | Audit




o,/:w Al-POWERED INTELLIGENCE
THAT DRIVES IT FORWARD
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END-TO-END FULL-STACK
IT ASSET MANAGEMENT OBSERVABILITY

Manage the entire iifecycle of i oo | Monitor infrastructure,
hardware, software, cloud — applications, networks
and digital assets. . . —— and user experience
P e : ' = PR ‘ e — ll“ll in real time.
CELLIOENGUVE @)t - |- | O (ER)
el ! e ! ! § - | - . - | \ | V. P |
\ | V1Y \m/\/ ’ / mrgj
', | % “
REAL-TIME - = / QR CODE GENERATION &
VISIBILITY .. VERIFICATION

Get complete visibility ' Tag, verify and audit assets
across your IT Vai instantly with secure
ecosystem. .// QR codes.
Leading Al-Driven IT Operations Platform \ 9
COST OPTIMIZATION f GPS TRACKING

Transform how you track, monitor and optimize IT assets & GOVERNANCE Track real-time location,

. Lge . . . Optimize costs, ensure compliance movement and utilization
W|th rea| tlme lr.]te”I.gence' Ioca“()n G and maximize ROl on IT assets. PROACTIVE ALERTS of assets across geographlcs
and complete visibility. & AUTOMATION

Detect issues early with intelligent
me Insights. Predictive Control. Intelligent Operations. alerts and automate resolution.

ONE PLATFORM. ONE SOURCE OF TRUTH. LIMITLESS INTELLIGENCE.



S ASSETS VISIBLE. OPERATIONS SMARTER.

/”‘“\/°° Q B | © )
{§ YA } vl 1 3 DISCOVER | MANAGE | OPTIMIZE | STAY COMPLIANT
~~Autointelli® v D R R A T oW
0;/ Aggregate | Automate | Audit — e
Admin
{7 Intelliasset | Autointelli P 7 opecatio A SMARTER
= APPROACH TO
Dashboard D
l ® a ® > ASSET MANAGEMENT
iy 3 [ G Assets L ; & ; \Y : {
I n el I a S St s = : | ' : Discover
° o go B Licenses Asset Distribution Asset Lifecycle Software Compliance Auto-discover hardware
IT Asset Management, Simplified. s and software assets
2 o= S Contracts ,'!9 7'892" Manage
. A 1%2:28 } Cgomzlioa/not Track entire asset lifecycle
Complete Lifecycle Management for & Mointenance | # with automation
2341 |
Your IT Assets. ® Reports ' J AT o 1| )
s £ Admin -~ fL;:Z::::s ::: I.J k = i - @® Compliant 92% : “A’* Stay Com[)llant
Discover, track, manage and optimize your IT assets ® Servers ol e M AR 5% | WA License, contract and
DotorcDevices; - 0% H— @ Non-Compliant 3% W  regulatory compliance

across the enterprise — from procurement to disposal,
with automation, compliance and actionable insights. Ootimize

L0 =

@ Other

Improve asset utilization
and reduce costs

-—

o
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Hardware Asset Software Asset License Procurement Maintenance Lifecycle Reporting o A Sustainable IT
Management Management Management & Vendor Management & Support Management & Analytics @y Planfor refresh and
Desktops, Laptops, Track installations, Optimize usage, Track purchases, Track service requests, From acquisition Real-time dashboards, EsWas(E Tesponsidy
Servers, Network Devices, usage and license prevent over-licensing, vendors, warranties maintenance schedules to decommissioning custom reports

compliance reduce costs and contracts and SLAs and disposal and insights TURN ASSET DATA
INTO BUSINESS VALUE.

Smarter Assets. Lower Higher Better Sustainable ENGINEERED
Stronger Businesses. IT Costs Asset Utilization Compliance IT Operations FOR THE WORLD,

Peripherals




CONTROL PRIVILEGED ACCESS.
ELIMINATE RISK. ENSURE COMPLIANCE.

s
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Securita - .
Privileged Access
Management Platform

Secure. Monitor. Control. Comply.

Protect your critical systems and data by controlling, monitoring P—— P i
and securing privileged access across your hybrid IT environment. — "= a2l (| £
J e | & | B | o € =0
\\x / 2] =@ ~ e |
Secure Full Visibility Protect Credentials Ensure Compliance Automate & .
Privileged Access & Control & Systems & Auditability Strengthen Security S 4 b =
Enforce least privilege Monitor and record Eliminate credential Complete audit trails Reduce risk with
and Zero Trust every privileged misuse and and regulatory automation and
session unauthorized access compliance policy enforcement
~ . e o = e (\. "X
] BUILT ON ZERO TRUST PRINCIPLES ISG SOC 2 0% GDPR RBI
_/  Verify every access. Protect every asset. ENGINEERED FOR THE WORLD. 27001 TYPE I "+ a+" COMPLIANT GUIDELINES




autointeli-  SECURITA360

N owmrn [ e ik Enterprise Privileged Access Management

Secure Every Privileged Identity. Control Every Session. Prove Every Action.

Encrypted Password & Secret Vault 00 RBAC, LDAP/AD & MFA
Protect credentials with envelope encryption “. Enforce least privilege, strong authentication
and controlled access

and separation of duties

Privileged Account Discovery

Identify unmanaged, stale and high-risk
privileged accounts

> Session Recording & Playback

Monitor, terminate and replay privileged activity

Q

Agentless Remote Access m Command Control & Alerts

Browser-based SSH & RDP without exposing Restrict risky SSH commands and raise real-time alerts
passwords

Just-in-Time Access Tamper-Evident Audit & Reports

Approval-based, time-bound privilege with — o Maintain accountable evidence for compliance
automatic expiry and investigations

Automated Password Rotation § Policy, Dashboards & Integrations

Change, verify and securely commit credentials ||O Centralize risk visibility with ITSM, SIEM and
after use webhook integration

Q & 4

BUSINESS BENEFITS

Reduce Credential Risk e Eliminate Password Sharing e Minimize Standing Privilege e Accelerate Audits e Strengthen Accountability

On-Premises Ready | Per Privileged User Licensing
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IntelliFlow

Intelligent Workflow
Automation Platform

Automate operations. Accelerate response.
Improve resilience.

Customer Benefits

Faster incident Reduced manual
* response and & effort and
resolution operational errors

] . . - - -
oD Built for modern IT operations, data center automation and self-service orchestration.

)
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IT OPERATIONS TODAY
A SMARTER TOMORROW
Monitor

S ——
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Detect isSU€® o Automae
in real timé W [ J WorkﬂoWs
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re S
ater Resnhence
Standardized and Improved service o®e Faster execution
@ repeatable availability and a@»  acrossinfrastructure
workflows resilience and operations teams

o Automation A Orchestration

R Self-Service g Integration
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IntelliFlow

Automation &

Orchestration Platform

Simplify repetitive operations, accelerate
recovery and standardize execution

across 'T environmests.

Built for IT operations, data center
automation, auto-remediation and

orchestration.

* Faster Recovery

@ Lower Manual Effort

~

Automation

environments.
IntelliFlow
Scheduled Workﬂows \ f e
= & Self Service

Datacenter Workflow

Automate routine operational
tasks across servers,
infrastructure and data center

Incident Response &
Auto Healing

Automatically trigger corrective
actions, execute remediation
steps and restore services faster.

Iaf

= c Run jobs on schedule and allow

teams to launch approved

workflows through a self-service

model.

| g Repeatable Execution o

Operational Resilience

AUTOMATE OPERATIONS
ORCHESTRATE WITH CONFIDENCE

DC-DR Drill

( Automation
Standardize and execute
disaster recovery drills with

repeatable runbooks and
controlled workflows.

API-Based Triggers

from Third-Party Tools
Integrate with external systems
and trigger workflows through

APls, events and monitoring
platforms.

A Seamless Integration
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Other Notable Features

Extended capabilities across monitoring, service operations and asset governance.

Business Service
Network Topology Map - P IPAM
s ey — Management | @ |
Visualize network relationships, EO Map infrastructure to business Centralized IP address
dependencies and connectivity services for impact-based management for visibility,
in real time. monitoring and faster prioritization. tracking and efficient utilization.
Patch Management Remote Control of H SAM + SBOM + Contract
( O'I Integrated within ITAM | | End User Systems | =71  ManagementinITAM
Plan, track and govern patch o\\ Securely access and support ‘ Manage software assets, software

status directly within the asset

desktops and laptops remotely bill of materials, licenses and
management lifecycle.

for faster resolution. contracts in one governed platform.

@ More Visibility ‘ @ Better Control ’ * Faster Response ’ O Stronger Governance



e Availability, uptime and SLA
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Reporting & Analytics

Unified reporting capabilities across Autointelli platforms.

o

i /a
lll

Unified360 Reporting

Infrastructure health dashboards

reports

Capacity, performance and
utilization trends

o)

IntelliDesk Reporting

Incident, request and problem
summaries

SLA compliance, MTTR and
ageing reports

Technician performance and
service trends

A

IntelliAsset Reporting
@ Asset inventory and lifecycle
reports

e Warranty / AMC and ownership
tracking

e Software, license and audit
readiness reports

N g X | T ———— O —— R —
g &
Dashboards & Drill-Down Scheduled & Exportable Reports
® |Interactive dashboards across operations, service and assets ® Automated periodic report generation
® Role-based visibility for teams and management ® Exportin PDF, CSV, XLSX and image formats
e Drill-down views for faster decision-making \ ® Easy sharing for reviews, audits and leadership updates 3

@ @ ) &
2] 1) ® &
[i2) @ @
6] =) S
® 6] 0@
2] @ 4
L e ) @
. @ ®
o ° @ °

IntelliFlow Reporting

Workflow execution and
automation history

Success / failure tracking and
remediation trends

Runbook effectiveness and
operational insights

Smarter Visibility. Better Decisions. Measurable Outcomes. -
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Autointelli

Unified Platform. Built for Today. Ready for Tomorrow.

Unified & Integrated Platform

Network, ITSM, ITAM, Security & Automation —
one platform with common data model.

Al-Powered Operations

Predict, prevent and auto-remediate with
built-in Al/ML capabilities across all modules.

Automation-First
Pre-built and customizable workflows, self-service
and closed-loop automation (IntelliFlow).

Cross-Platform Reporting & Analytics

Real-time dashboards, unified reporting and
actionable insights across all products.

Enterprise-Grade Security & Compliance
Cloud-native, scalable and compliant
(CMMI L3, ISO 9001, 27001, 27034).

Domain Expertise & Support

Deep domain knowledge, faster implementation
and dedicated customer success.

€N

LOWER TCO ‘
More value, less complexity

S

{:6} AUTOMATION

KEY AREAS

SOLUTION
APPROACH

REPORTING
& ANALYTICS

SECURITY &
COMPLIANCE

PARTNERSHIP

“

FASTER TIME TO VALUE ’
From insights to action

Key Differentiators

More Visibility. Greater Automation. Real Business Outcomes.

©0000

STRONGER RESILIENCE
Proactive, not reactive

People.
Process.

Possibilities.

Typical Competition

Multiple Tools. Limited Integration.

Fragmented Tools

Multiple point solutions with siloed data
and limited integration.

Reactive Monitoring

Mostly alert-driven, limited or no Al/ML
and manual response.

Manual & Ad-hoc Processes

Limited automation, higher dependency
on manual effort.

Isolated Reporting

Product-wise reports with limited
cross-platform visibility.

Basic Security Posture

Limited compliance certifications
and on-prem focused solutions.

Transactional Engagement

Generic support with limited
domain expertise.

-l

FUTURE READY
Scales with your growth

N7

%
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Thank You

Thank you for your time and consideration.

‘ \ We look forward to partnering with you.

@ www.autointelli.com ’ ™M  corp@autointelli.com

SIMPLER IT
SMARTER BUSINESS . INTELLIGENCE
BRIGHTER TOMORROW ! IN ACTION

.........
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